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2024 Look Back & What to Look for in 2025 
 

Hello Everyone, 
 

Hard to believe this is the last newsletter for 2024. In this issue we look back at some of the biggest 
changes in our industry in 2024, and how we predict these changes will affect the market in 2025 and beyond. 

 
The Group Medical Market 

 

One of the biggest shakeups was Humana pulling out of the Employer Group Medical industry. 
Although first announced in February of 2023, as of the end of December 2024, every fully insured, level 
funded, and self-funded Humana Employer Group Medical policy will have come to an end.  

Humana still offers employer group ancillary coverage and Medicare coverage. 
 
Previously, Humana was known as one of the “Big 4” Group Medical carriers, which includes Aetna, 

BlueCross BlueShield, and UnitedHealthcare. To offer a comparison, Humana ending Employer Group Medical 
coverage would be the equivalent of Chevrolet Motors no longer selling trucks.  
 
Now What? 
 

Over the past 12 months, we have witnessed how the exit of a larger company from a market can create 
opportunities for smaller companies to grow and flourish. For example - Cigna, who arguably has taken 
Humana’s place in the big 4, has increased their presence in the Texas group medical market. Additionally, 
half a dozen or so smaller medical carriers have risen as viable group medical options. Some of these carriers 
include, but are not limited to, the following: 

 

Allstate Benefits: a subsidiary of the major home & 
auto carrier. Entered the Medical industry by 

purchasing the smaller carrier, National General. 
 

 
 

Angle Health: First launched in 2021, this carrier 
focuses on technology to streamline the underwriting 

process for small businesses. 
 

 
 

Curative: Launched in 2022 in Austin, TX. This 
carrier has tremendous growth in 2024. They 

leverage their “$0 Deductible” group medical plans. 
 

 

Gravie: Although over a decade old, Gravie was just 
recently made available in the TX market. Gravie 
focuses on offering $0 copay plans. 

 

 

Healthcare Highways: A Dallas based carrier that 
dates to 2010. Experienced recent growth in the 
market. Uses a combination of proprietary PPO 

networks and leased networks from larger carriers. 

 

Sana Benefits: Austin, TX based carrier. Designs its 
plans using traditional PPO networks for doctor 

visits, but Reference Base Pricing for larger claims 
such as hospitalizations to control claim costs. 

 

 

(Continued on the next page) 



The Medicare Market 
 

 The group medical industry wasn’t the only market to see updates. Medicare changes were announced 
in early 2024, specifically for the Part D drug coverage portion. For years, Medicare participants, specifically 
the ones who heavily relied on prescription drugs, had to suffer through what was known as the “donut hole” 
when it came to their Part D coverage. Designed to help give financial breathing room to the already 
overworked Medicare budget, the 2024 Donut Hole provisions were: 
 

• An individual entered the donut hole when their plan incurred $5,030.00 in prescription drug claims. 
• Once in the donut hole, the individual was responsible for 25% of the ‘cost’ of the medication(s), versus 

the flat copays they previously paid with their Part D prescription plan. 
• You only exited the donut hole once you incurred $8,000 (including the first $5,030) in claims. 
• Finally, you were responsible for 5% of the cost of the medication(s) for the rest of that year. 

 

In 2024, the abolishment of the Donut Hole to take effect on 2025 Part D plans forward was 
announced via the “Inflation Reduction Act.” Now individuals enrolled on Part D plans will see an annual 
max out-of-pocket limit of a flat $2,000. (Subject to annual increases.) Furthermore, another provision of the 
“Inflation Reduction Act” was the cap on Part D ‘premium increases’ by insurance carriers. The “cap” is 6% 
over the previous year’s “base premiums.” However, “base premiums” is a loose term as “base premiums” do 
not include additional carrier costs that make up the total monthly premium.  

(Ex: BlueCross Choice PDP went from $25.60 a month for 2024, to $60.60 a month for 2025.) 
 
Although at first glance this is good news for every Medicare consumer, we as brokerage immediately 

identified some possible issues that became very apparent when reviewing 2025 Part D plan options with a 
client. Almost every Part D plan’s premium unilaterally increased across the board. We speculate the 
increased claim exposure by 4x plus for these insurers had something to do with it.  

 
“Often unanticipated consequences or unforeseen consequences are outcomes that are not the outcome 

intended by a purposeful action.” – Robert K. Merton, Sociologist 1936. 
 
The issue may not be immediate, due to the increase in coverage a Medicare individual will see, however 

given the way the act was written and additional proposed add on’s (such as obesity drug coverage) premiums 
could continue to see these noticeable increases every year. So, the expected question we got from our client 
we were assisting was “how is a retired individual on a fixed monthly income supposed to afford drug coverage 
on top of the increasing Part B and Supplement (Advantage Plan) premiums?” Unfortunately, without a crystal 
ball, there is no way to accurately answer this. However, this was an election year, and a lot of changes could 
happen over the next four years. Revisions of bills, reallocations of federal budgets, and all new laws/bills are 
on the table. The hope is that some of these actions are looked beyond just “the next 4 years,” and take into 
consideration what the true long-term effects of government decision making will be.  
 
Thank you to all first-time readers for giving our newsletter a look and thank you to ALL current Martin 
Insurance Group clients. Because of you it’s been a great year, and we look forward to serving you all 
for many more! 

 

                                                                                           
                   Taylor M. Martin, BA, REBC                                     Ted M. Martin, MPA, LUTFC, RHU, REBC, CLU                                            
                         Chief Executive Officer                                                               Founder & President 

 



 “Helping Texas Employers, Employees and Families since 1986.” 

       

Other Specialized Services: 
• EMPLOYEE BENEFITS – 
Group Medical/RX Group Dental/Vision 
Group Basic/Supplemental Life Group Short/Long Term Disability 
Group Accident/Critical Illness Employee HSA/HRA/FSA Account 
Section 125/POP Plan ERISA Wrap 
Payroll Benefit Administration/Enrollment Systems 

 
• PROPERTY & CASUALTY COVERAGE – (through our alliance partners) 
Personal Auto/Property Insurance Commercial Auto/Property Insurance 
Workers Compensation General Liability 
Bonds – Fidelity, Surety, etc. Umbrella Policies 

 

Specialized Services for Individuals: 
• PERSONAL LIFE INSURANCE - 
Term Life Whole Life 
Indexed Universal Life Joint Life Insurance 

 
• MEDICARE SUPPLEMENT & RETIREMENT- 

Medicare Supplements & RX Coverage 
  

     
 

• New ‘Instant’ Term Life policies up to $500K. 
• 100% online application process. 
• No medical exams for those who qualify. 
• Call us or visit the link below for a free quote: 

 
https://www.helloplum.com/agent/martin-5665  

https://www.helloplum.com/agent/martin-5665
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